IGG Conference Call Meeting Minutes




Date:

7t October 2026 Time & Location

10:30 am — Conference Call (Microsoft

Teams)
Chair: Anca Stanciu, CRU
Attendees: Name Location
Sean McKevitt, Patrick Moran, Kyle Molloy RMDS
Jack Walsh, Finn Crowe, Anca Stanciu CRU
Robin McLaughlin Version 1
Emer Corcoran, Catherine Leen, Geraldine O’Shea, Rachel
Hassett, John Emerson, Aoife Gallagher, Bebhinn Lee Quinn, ESBN
Emma Porter, Siobhan Melvin, Anne Scott
James Long MRSO
Jamie Burke, Angela Duane Electric Ireland
lan Mullins, Cormac Mannion, Mark Speers BGE
Gerard Taylor, Deirdre Lynn-King Arden Energy
Hannah McSwiggan GoPower
Alan O’Meara EcoPower
Dee Crosbie, Jyothish Krishna Flogas
Tallis Dixon, Ceola McGowan Community Power
Lyle Scott, Audrey Keogan, Anna Carnduff, Eralp Kameron, Energia
Gonzalo Olarte-Martin 9
Aoife Coppinger, Mark O’Sullivan PrePayPower
Declan Hanna SSE
Jennifer Condron, Antoin O’Lactnain Pinergy
Judit Gal Orsted
Karl Harding Statkraft
Version 1.0
Number
Status
Agenda:
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General

Actions from Previous IGGs/Conference Calls

New IGG Actions

CRU Update

Retail Market Design Service Update

MRSO Update

ESBN Update

©|N|o|a|r|w|n|a

Version 1 Update

10] AOB

1. General

A Stanciu requested approval of the previous IGG Minutes of 9t September 2026.

Minutes v1.0 approved.

2. Actions — Previous IGG

S McKevitt advised no current open action items.

3. Actions — New IGG Actions

No new actions were logged.

4. CRU Update

F Crowe gave the CRU update.
For additional customer protection measures, CRU is ready to publish as soon as approval is received.
On the consultation on the supplier handbook, the consultation period was extended until the 30t of October.

| Mullins queries the BAU nature of the additional measures, and highlights risks to and concerns of MPs.
D Power clarifies for MPs.

5. Version 1 Update

R McLaughlin provided the Version1 update.
SAP4/HANA approach has gone out and V1 now dealing with 2 new entrants.

A O’Lactnain queries what expectation there is for changes affecting MMs and such, and what the position
of V1 is, R McLaughlin highlights that changes would be communicated by ESBN rather than V1.

| Mullins queries assurance approach plan on the page and if any further details will be provided. C Leen
highlights that functional testing is underway and further updates will be provided monthly going forward.
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6. Retail Market Design Update

S McKevitt gave the Retail Market Design Update.

Outage scheduled for October 27t is postponed, once update is available RMDS will contact MPs with the
correct date.

7. MRSO Update

J Long gave the MRSO update.

8. ESB Networks Update

AMI October Upgrade Cut Over Approach — C Leen highlights changes being made to approach. Plan is to
run initial upgrade on Thursday 22", resume on Friday 23", largest component on Saturday 24t to de-risk.
Strong business validation testing planned for each step of upgrade. C Leen asks for RMDS to share slide
deck post-IGG.

ESBN expect to issue the estimated interval data during normal processing windows on the morning of
Monday 26™. Post cut-over call to be organized through RMDS with MPs.

E Porter gave the ESBN RMS update.

TIBCO Hub and EMMA upgrade — E Porter advised that the recent upgrade was successful, hypercare is to
come to an end by close of October, there have been no issues identified and performance testing carried
out was very effective and thanks noted for those Market Participants that supported The TIBCO Hub will
continue to be monitored until end of hypercare.

Market systems Update— E Porter advised of the September issuance of higher volumes of estimated data
and an intermittent issue that was caused by a wider external network/connectivity issues. She also referred
to the action linked to previous issues discussed in July IGG, in which ESBN were having ongoing
engagements with the vendor around higher volumes of estimates being issued. A change has recently been
implemented around this issue, and it continues to be monitored for effectiveness.

I Mullins asks if this issue has occurred post change, E Porter advised the issue in September relating to the
issuance of higher numbers of estimates happened prior the change was implemented.

C McGeown asks if this relates to the affected de-engs also. E Porter advised that the de-energisations were
related to the wider external network connectivity issue. De-engs were placed on hold as a precautionary
measure, answering C McGeown question. Changes made so SMART services will be supported if this
happens again. C McGeown asks if there is any further information available on this, E Porter confirms as it
was an external issue, there is no more information other than this update today

E Porter covers some AOB:

e  Consultation on the Retail Market System Development Plan — E Porter thanks suppliers for providing
feedback and the consultation is now closed, five responses received and this feedback is being
reviewed and collated for sharing with the CRU

e  SSL Certificates — Proposed options continue to be explored for suitability. Some more time will be
required for this process, and updates will be provided at next IGG.

e MP 1-1s — Invites have been issued to Market Participants directly from ESBN. If you wish to avail of
a 1:1 and have not received an invite, please contact ESB Networks via RMDS.
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New (MDR)Market Discussion Request — A new MDR is in progress with ESBN with a view to bring
for the next IGG to capture minor updates required to the current Working Practice 31 (Interim Retail
Market Microgeneration Solution) to reflect the new and separate registration process for Plug-in
Microgeneration. All other steps in the working practice will remain as is.

Next Steps
A Stanciu outlined the following dates in the calendar.

Next IGG:

o Wednesday 41" November 2026, 11am on Microsoft Teams.

A Stanciu thanked MPs for attending the meeting.
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