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Govt Electricity Credit Scheme III

▪One final report required from suppliers accompanying the return of the scheme’s unallocated credits to 

ESBN

▪Following the return of the unallocated credits to ESBN (due by 11th December 2024), this one final report 

to ESBN showing the credit status of each suppliers’ customers will be due on Friday 13th December

▪Report will follow the same format in which suppliers submitted their weekly reports to ESBN while 

Government Electricity Credit Scheme III was ongoing

▪Report is required to identify the number of appeals customers made during the extended appeals window 

under Scheme III.
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Govt Electricity Credit Scheme IV

▪As outlined in the CRU’s Guidance Document, tranche 1 of funding for the January/February payment 

period is due to be paid on 20th December.

▪Tranche 2 is not due until 9th January 2025 – please ensure that confirmation email regarding tranche 1 is 

sent before this.

▪Weekly reporting recommences on 3rd January 2025 – please ensure that this report is submitted to ESBN as 

it is also required for tranche 2 to be received. 

 

CRU Update



4

Christmas Moratorium 

▪Moratorium for all non-vulnerable customers commenced on 9th December, and will be lifted on 17th 

January 2025. 

Retail Market Monitoring Template

▪When submitting the ‘Diversity of Contracts’ (B5) data, can suppliers please use the publicly available 

name of a tariff when inputting the ‘Name of Plan’ parameter (P24). 
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