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TIBCO Market Activity
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TIBCO Outages (Planned and Unplanned February 2025)

Unplanned OutagesPlanned Outages

Supplier Count Supplier Count

Supplier1 0 Supplier14 0

Supplier2 0 Supplier15 0

Supplier3 1 Supplier16 0

Supplier4 0 Supplier17 0

Supplier5 0 Supplier18 0

Supplier6 1 Supplier19 0

Supplier7 0 Supplier20 1

Supplier8 3 Supplier21 1

Supplier9 0 Supplier22 0

Supplier10 0 Supplier23 0

Supplier11 0 Supplier24 0

Supplier12 1 HUB 0

Supplier13 0

Supplier Count Supplier Count

Supplier1 0 Supplier14 2

Supplier2 0 Supplier15 0

Supplier3 0 Supplier16 0

Supplier4 0 Supplier17 0

Supplier5 0 Supplier18 0

Supplier6 0 Supplier19 0

Supplier7 0 Supplier20 1

Supplier8 0 Supplier21 0

Supplier9 0 Supplier22 0

Supplier10 1 Supplier23 2

Supplier11 0 Supplier24 0

Supplier12 0 HUB 1

Supplier13 0

Total Planned Outages = 7 Total Unplanned Outages = 8
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TIBCO Outages
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2025 TIBCO EMMA Upgrade Project Details

What is the scope of the project?

▪ The TIBCO component of EMS on all Market Participant’s EMMAs needs to be updated from V8.6 to 

V10.3 to ensure we remain in support.

▪ As a result of this mandatory upgrade, the TIBCO suite of products have been scanned for their 

upgrade horizons. This has resulted in other components being designated for upgrade. The full list of 

components being upgraded are:

▪ A cleanup of unused EMMA services will also take place to ensure MP’s EMMAs are operating as 

efficiently as possible.

Tasks required to be complete by all Market Participants prior to rollout:

▪ Reminder to provide RMDS with (i) a Business Rep. contact, and (ii) a Technical Rep. contact to liaise 

with The Hub Support Team during these upgrade works.

▪ Upgrade files are to be downloaded (by MP’s Tech. Contacts) from the ESBN SFTP site to the EMMA 

servers, and;

▪ Access for the HUB Support Team to the EMMA servers is to be provided.

Software Current Version New Version

EMS 8.6.0 10.3.0

Business Works (BW) 5.15.0 5.15.1

Business Connect (BC) 7.3.0 7.4.0

Administrator 5.12.0 5.12.4 

TRA 5.12.1 5.12.4

BC Palette 6.3.0 6.5.0

Hawk 6.2.1 6.2.3
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2025 TIBCO EMMA Upgrade Project Details

▪ The Market Plan will be issued to all provided Business and Technical Reps

▪ Key Dates for upgrading MP’s TEST EMMAs:

▪ 2-week window to upgrade: 22nd April to 2nd May 

▪ Key Dates for upgrading MP’s PRODUCTION EMMAs:

▪ 2-week window to upgrade: 12th May to 23rd May 
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Storm Éowyn

▪ Estimated non-zero HH import interval values related to power outages as a result of storm 

Éowyn have been replaced with zero HH import interval values for all identified MPRNs.

▪ All impacted suppliers have been provided with their respective lists of MPRNs. 

▪ As flagged at previous IGGs, ESB Networks has investigated more efficient ways of 

correcting estimated data. 

▪ The recommendation from this investigation is to implement MDR1238 (if approved as an 

MCR)



Thank You
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