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CRU Update

“Retail Market Monitoring Template 2026

* Since June 2025, the CRU has been actively participating in the National Energy Affordability Taskforce (NEAT)

* NEAT is made up of representatives from across government and key energy sector stakeholders & seeks to identify

and implement measures to enhance energy affordability for households and businesses.

* As part of NEAT’s work, greater focus has come on arrears levels across the energy sector.




CRU Update

Retail Market Monitoring Template

To assist NEATs work, the CRU is proposing to add the questions below to the ‘B2: Arrears’ section of the Retail

Market Monitoring Template from January 2026 onwards:

Total number of customers (accounts) in arrears for >90 days who have been contacted by their supplier in the

past 12 months

Total value of arrears (€'000) for customer (accounts) in arrears for >90 days who have been contacted by their

supplier in the past 12 months
CRU issued an e-mail on 5 Dec 2025 seeking feedback to this proposal by Friday 12 Dec 2025.

Any feedback to be issued to retaildata@cru.ie



mailto:retaildata@cru.ie
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"NPA Disconnection Moratorium

* NPA disconnection moratorium for all customers began 8th December and will run until 16th January.
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