IGG Meeting
Wednesday 10" December 2025

Agenda
Start: 10:30 Expected finish: 12.30
Chairperson: Jack O’Dwyer, CRU

No. Agenda ltem
. : : , 10:30 -
1. Minutes from Previous IGG Meeting Jack O’'Dwyer, CRU 10:35
. . 10:35 -
2. Review of Action Items Suzanne Hudson, RMDS 10-45
CRU Update 10:45 —
3. - Retail Market Monitoring Template Jack Walsh, CRU 1i_05
- NPA Disconnection Moratorium '
Version 1 Update
- Continual Assessment . . . 11:05 -
- - Material Change & New Entrant Robin McLaughlin, Version 1 11:20
Assurance Activity
Retail Market Design Service Update 11:20 -
5. - General Updates Suzanne Hudson, RMDS 11:40
MRSO Update
- Debt Flagging , 11:40 -
2 - Erroneous transfer Jim Long, MRSO 12:00
- Smart Switches
ESB Networks Update
- TIBCO Market Activity
- Market Participant Survey 2025
- Market Systems Update
- LTNA (Long Term No Access) 12:00 -
7. . Special Reads Emma Porter, ESBN 12:20
- Customer Access to their Energy
Consumption Information
- V14.00.00 Hypercare Updates
- Christmas Working Arrangements
12:20 -
8. | AOB 12:95
9. | Next Steps Jack O’Dwyer, CRU 12:25 -

12:30




Microsoft Teams Need help?
Join the meeting now

Meeting I1D: 388 381 177 790 06
Passcode: GM3En6DK

Dial in by phone

+353 1 566 1005,,234576873# Ireland, Dublin
Find a local number

Phone conference ID: 234 576 873#



https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjhiNDEyODEtZmNmYS00NWZkLThlYWMtMmY4M2Q4MjAyMWYx%40thread.v2/0?context=%7b%22Tid%22%3a%22fb01cb1d-bba8-4c1a-94ef-defd79c59a09%22%2c%22Oid%22%3a%22f4aec4b5-2c32-4ced-8a9c-db2c04ae23d4%22%7d
tel:+35315661005,,234576873
https://dialin.teams.microsoft.com/a7fd324c-d643-4d69-a7b9-b9eb84d6b490?id=234576873

