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▪Additional Customer Protection Measures 2025/26

• CRU expects to publish shortly, pending Commission approval
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▪Govt. Electricity Credit Scheme IV

• Unallocated credit report templates were issued through the IGG mailing list on Friday 15th August

• Where unallocated credits are being returned to ESBN, one report should be submitted per each 

Effective Date [the Effective Date must also be noted in the file name and sheet name]

• Suppliers should only submit unallocated credit reports between the 9th – 16th September 2025 

inclusive

• The return of the unallocated credits must be accompanied by a final ‘weekly style’ report which will be 

circulated to supplier's w/c 9th September
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