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- ESBN received a query via the Industry Liaison Group (ILG — December 2023) in the
context of Smart meter exchanges for MCCO03 customers. This was around whether
MCCO03 connections were still possible.

« ESBN confirmed that it is technically possible, but the service is not being offered. To
further clarify on this, please refer to below scenarios where an MCCO03 connection can
occur.

 ESB Networks will not create brand new MCCO03 connections, however, if a supplier

requests:
« Are-registration for a previously de-registered MCCO3 site,

« Registration of a terminated site that was previously MCCO03,

* An MCC change to MCCO03 on the MMO030, then

« All of these will result in an MCCO3 configuration at the MPRN.
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ESBN have identified that where a recent meter exchange has occurred at an
MPRN, later updates to the CTF have incorrectly triggered a 106E market
message.

This behaviour has been investigated and is awaiting fix.

In the interim a workaround has been found which should prevent further
occurrences of unsolicited 106E market messages issuing to the Supplier.
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