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Electricity Costs Bill

Comments on Extraordinary IGG presentation due by Friday 14th January.

Secure Meters Seamless Solution

Workshop expected to be scheduled by Secure Meters by the end of January

Day Night Meter Update

Continuing with like for like meter exchanges
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TIBCO Application Support Arrangements

The support for ROI TIBCO solution will transition from Atos to NIEN from 1st February

There will be no disruption to the TIBCO Application Support Services.

ROI suppliers to use the new email address ESBNetworksServiceDesk@atos.net and 

cease using NIENetworksServiceDesk@atos.net

Where a supplier operates in both jurisdictions and wishes to log an issue that impacts 

both their ROI & NI EMMAs then the supplier must send separate emails.  

mailto:ESBNetworksServiceDesk@atos.net
mailto:NIENetworksServiceDesk@atos.net
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2022 EMMA Upgrade Project

Details related to 2022 EMMA Upgrade project issued via RMDS 26th Nov

Prerequisite tasks to be completed prior to 28th February.

Technical Questionnaire

Further details on the TIBCO Component Upgrade phase will issue to MPs in February.

Queries can be submitted via RMDS

Apache Log4j 2 Vulnerability

Reminder to MPs to confirm to RMDS when required action has been completed
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TIBCO Outages

• 1 Planned Outage

• 36 Unplanned Outages in December



Thank you


