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CRU Policy Update

2.152 million (99.1%) of customers credited for Nov/Dec.
When the VAT rate changes from 9% to 13.5% on March 1st, each domestic electricity account will receive an overall credit amount of
€208.26 (incl. VAT) instead of €200 which will result in the account still being credited with €183.49 (excl. Vat).

In light of the Consumer Rights Bill 2022 and other possible clarifications/editorial edits we are currently

reviewing the Handbook to determine if an update is required.




