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1. Electricity Costs Emergency Benefit 

2. Market Activity & TIBCO Outages

3. TIBCO Housekeeping

4. HUB Relocation Project
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IGG Presentation

Electricity Cost Emergency Benefit Scheme

• Reminder to confirm receipt of tranche payments within 1 working day

• Weekly reporting continues with reporting commencing for the 27th February Effective 

Date as well as continuing for some suppliers for the 27th October and 20th December 

Effective Dates

• Reports should be submitted by 6pm on Fridays however suppliers can run their reports 

from Wednesday to Wednesday or Thursday to Thursday etc and then submit them on 

Fridays i.e. there is no set reporting period. 

• Reports submitted late may not be included in the consolidated report to CRU. 
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Market Activity
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Outages (Unplanned)

Suppliers are reminded to use the outage notification facility to notify ESB 

Networks of planned outages
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Unplanned Outages 2022 / 2023
Supplier

Unplanned 
Count

Supplier
Unplanned 

Count

Supplier1 0 Supplier14 4

Supplier2 0 Supplier15 1

Supplier3 1 Supplier16 0

Supplier4 2 Supplier17 0

Supplier5 1 Supplier18 0

Supplier6 0 Supplier19 1

Supplier7 0 Supplier20 0

Supplier8 1 Supplier21 3

Supplier9 1 Supplier22 0

Supplier10 4 Supplier23 2

Supplier11 0 Supplier24 0

Supplier12 0 Supplier25 0

Supplier13 0

January Unplanned 2023
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Outages (Planned)

0

1

2

3

4

5

6

7

8

9

N
u

m
b

e
r

Month

Planned Outages 2022/2023

Supplier
Planned 
Count

Supplier
Planned 
Count

Supplier1 0 Supplier14 1

Supplier2 0 Supplier15 0

Supplier3 1 Supplier16 0

Supplier4 0 Supplier17 0

Supplier5 0 Supplier18 0

Supplier6 0 Supplier19 0

Supplier7 0 Supplier20 0

Supplier8 0 Supplier21 0

Supplier9 0 Supplier22 0

Supplier10 0 Supplier23 0

Supplier11 0 Supplier24 0

Supplier12 0 Supplier25 0

Supplier13 0

January Planned Outages
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TIBCO Housekeeping

• Suppliers are reminded of the regular housekeeping requirements e.g. database re-

orgs which keep EMMAs running more efficiently.

• Digital Certificates:

• Suppliers are reminded to check their Production EMMA and Test EMMA Certificates to ensure they are kept up 

to date otherwise the EMMA will not work if the digital cert expires.

• A notification issues to advise when a digital certificate is due to expire, usually approx. 60 days before expiry. 

Additional notifications issue as the expiry date moves closer. 

• Suppliers should ensure that they take action on receipt of the notifications as it can take time to get the cert 

procured and installed. 

• Suppliers are reminded to ensure that updated contact information for the notification 

emails are sent to Market Message Hub Support team 

(RetailMarketHubSupport@esb.ie) to ensure that the notification emails are going to 

the correct people

• Infrastructure Changes

• Suppliers are requested to let the Market Message Hub Support team 

(RetailMarketHubSupport@esb.ie) know of any changes that may impact the TIBCO 

EMMA e.g. IP Address change

mailto:RetailMarketHubSupport@esb.ie
mailto:RetailMarketHubSupport@esb.ie
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HUB Relocation Project

• The hub relocation project successfully went live 11th February and our thanks to all 

Market Participants for their support during the project and cutover.  

• A reminder to use the new support email  which is 

RetailMarketHubSupport@esb.ie

mailto:RetailMarketHubSupport@esb.ie


Thank You


