


Process 4 - Vacant Premises De-energisation where Networks does not effect  De-Energisation
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 De-energisation
requested via

market message

Call scheduled on
ESB Areas system

E-mail sent from
local ESB Networks 

to Supplier
(i)   confirming site  

visit was made stating
time & date,  

 and 
giving the reasons for

not carrying
out the

de-energisation, 

               +
(ii)  Requesting

Cancellation

Supplier receives
E-Mail

1. Cannot be de-energised outside without
incurring substantial extra cost for which 
Supplier is liable. Give full details of problem

3. Supplier’s Authorised person does not answer phone
    when called by customer in presence of NT
      

  
Call is

Rescheduled
on Areas

4. Supplier  accepts COLE  over phone at premises
 and instructs Networks to withdraw

Supplier sends
ESB Networks a

cancellation
request

  No access when N.T. calls

   Premises occupied when N.T. calls
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      Local ESB Networks
(i)  Processes cancellation
            with charge, 
                  and
(ii)  sends E-Mail to Supplier 
      confirming cancellation  
            with charge.

NT leaves letter 
with Supplier 

Phone no. 
1850 372372.

       

      

NT calls at
premises

Supplier does 
COLE

& withdraws 
D/E  request

Cancellation 
request received
by Networks ACO

in workflow 

2. Customer indicates there is a bereavement in the house 

ACO Actions
Network Technician Actions
Supervisor Actions




