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Work Type code will appear on the 131 MM. Please see 

description below. 
When will the 131 be sent and when will it not be sent? 

Summary

The 131 will be sent:

•At various points in the NPA and Non NPA de-energisations, re-energisations, meter 
works and revenue protection processes

•Only supplier requested works (the exception to this being revenue protection where 
131 is sent for both supplier requested and networks requested works)

•When work requested was not completed but call is FINId

•When a call is cancelled by supplier request

•When a call is set as rescheduled. 
The 131 will not be sent:

•To acknowledge receipt of supplier works requests

•When supplier works completes successfully (the exception to this being revenue 
protection where the 131 will always be sent for FINId status)
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Timestamp

Req

Recipient ID
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Req

Market Participant 

Business 

Reference
Opt
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131 Request 
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131 Request 
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Appointment ID
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Date of Visit

Opt

Meter Point StatusMeter Point Status
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Outcome ReasonOutcome Reason
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Click Here for Latest 
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List

Click Here for Latest 
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http://wp.me/P4EnOg-1Xg
http://wp.me/P4EnOg-1Xg
https://rmdservice.com/market-design/market-messages/senders-id
https://rmdservice.com/market-design/market-messages/senders-id
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Code

131 Request StatusMessageMessage MPRN Level InfoMPRN Level Info

131 Request 

Status

A – Work request 

Accepted 

C1 – Work Physically 

complete and call 

complete

C2 – Work Physically 

incomplete and call 

complete

R – Work is 

rescheduled

X – Work is cancelled
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Meter Point StatusMessageMessage MPRN Level InfoMPRN Level Info

Meter Point 

Status
A - Assigned 

C - Created

D – De-energised

E - Energised

T - Terminated

DR – De-energise 

Remote
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Outcome ReasonMessageMessage MPRN Level InfoMPRN Level Info

Outcome 

Reason

C001 Completed as requested DS06 Supplier Phone Unanswered                        

C002 Could not locate premise DS07 Could not locate premise 

C003 No access/ missed appt cust fault DS08 Safety Problem                             

C004 Incorrect call type requested        DS09 Missed Appointment Customers Fault

C005 Location not suitable           R001 No Access                                 

C006 Cust did not allow job to proceed    R002 Snag Customer Fault                       

C007 Staff Safety Problem             R003 Snag                         

DN03 Not D/E - Sickness/Bereavement  R004 Temporary Repair                          

DN04 Not D/E - No Adult Present R005 Partial Complete Customers Fault          

DN05 Not D/E - Refused Access        R006 Partial Complete     

DN06 Not D/E - Cust/Supp Arr/Paid      R007 Missed Appointment Customers Fault        

DN07 COLE done by Supplier     R008 Missed Appointment

DN08 Not D/E - o/s/costs involved       R009 Unreached   

DN09 Supplier Phone Unanswered       R010 Cert required

DN10 Staff Safety Problem             RE02 Not Re-energised due to No Access

DS03 Not D/E - Bereavement                 RE03 Not Re-energised due to Missed appointment / Customers fault

DS04 COLE done by Supplier                             RE04 Not re-energised – safety problem

DS05 Not D/E - o/s/costs involved                       
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Order StatusMessageMessage MPRN Level InfoMPRN Level Info

Order Status FINI - Finished 

RESC - Rescheduled

WCCH – Cancelled 

with Charge

WCNC – Cancelled 

with no charge
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Version Which Implemented Description of ChangeSource of Change

10.4 MCR 1155 Message format changed from ARIS to Document format.

13.0 MCR1160 Updated Work Type

MessageMessage History of Changes

14.0 MCR 1216 New work type code for Re-Energise PAYG
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