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1

SEMO contact CRU 

about Exiting 

Supplier

7

SEMOpx issue 

Suspension Order

CRU Approval 

Required to Issue 

Suspension Order?

3

SEMOpx deactivate 

Exchange Member 

OR Units

4

SEMOpx issue 

default notice to 

defaulting Exchange 

member

5

CRU provides 

approval to suspend 

the Exiting Supplier 

under TSC

6

CRU  issues SoLR 

direction

8

SEMOpx confirm to 

CRU  that the Exiting 

Supplier has  been 

suspended

No

Yes

2

Suspension order 

issued by SEMO to 

Exiting Supplier

(copy to relevant 

parties)

Does SoLR 

direction 

apply to all 

unit(s) under 

an Exchange 

Member? 

END

Yes

No

10

SoLR enable PAYG 

customer to continue 

to vend

x

No PAYG 

Customers

 PAYG 

Customers

11

MRSO given 1 day to 

calculate the % market 

share of the Defaulting 

Supplier

12

MRSO forward the % 

market share of the 

Defaulting Supplier to 

SoLR

13

Send list of affected 

customers to SoLR 

14

SoLR receives a list 

of MPRNs affected by 

the MPRN event

17

MRSO updates SAP 

with details of 

Existing Supplier

16

SoLR organise the 

timing of the sending 

of the PAYG 010s

15

SoLR identify list of 

Pay As You Go 

(PAYG) MPRNs

18

Request Meter Ops  

to review  incomplete 

Service Orders

20

Cancel in Progress 

Switches for 

Defaulting Supplier

22

Identify and de-

register De-energised 

sites of the Defaulting 

Supplier

19

Review and update 

incomplete Service 

Orders

All Incomplete 

Service Orders 

dealt with

In Progress 

switches to the 

defaulting Supplier 

cancelled

De-energised 

sites of defaulting 

Supplier de-

registered

24

Register MPRNs 

26

Process 

Registrations

010
MM

23

Receive 

Registrationa

32

Send confirmation 

of CoS and readings 

to SoLR

31

Receive CoS 

confirmation and 

readings

30

Send confirmation 

of CoS and readings 

to Exiting Supplier

310
MM

33

Receive CoS 

confirmation and 

readings

105
MM

320
MM

331
MM

700
MM

34

Send confirmation 

of CoS to TSO if QH 

metered

35

Receive CoS 

confirmation

105
MM

331
MM

36

Determine if CoS 

was for a Trading 

site

x

CoS for 

Trading site 

CoS not for 

Trading site 

37

Notify SEMO of CoS

39

Hardship MPRNs 

transfer to KMS

38

Receive Notification 

(and update SEM 

registration)

40

MRSO confirm all 

demand is now 

with SoLR 

41

Confirmation of 

Suspension 

43

Termination Order 

Approved

44

Notify MRSO of 

agreed de-

registration effective 

date

42

Terminate Exiting 

Supplier

Yes

45

Termination Order 

Issued to Supplier 

48

De-Register Exiting 

Supplier unit(s)

46

SEMOpx notifies 

CRU that termination 

order will be 

issued(if applicable)

47

Terminate Exchange 

Member 

(if applicable)

E
N

D

49

Decommission 

exiting supplier’s 

EMMA

9

SEMO confirm 

applicable SoLR

 unit ID to MRSO 

25

SoLR inform 

MRSO when 010s 

are sent 

29

Receive CoS 

acceptace 

102
MM

21

Cancel Future Dated 

Coles

Future Dated 

Coles Cancelled

27

Determine if 

Remote read is 

available

28

 Estimate Readings

Read 
not 

available

Read Available

Version in which last 

change Implemented 

Source of 

Change 

Description 

Version 10.5 MCR 1165 – 
Conversion of 
MPDs from 
ARIS to 
document 
format. 

ARIS Process flow converted to Visio format and 
Step Table included.  
Swimlane name amended from Alternative Supplier 
to Alternative Suppliers. 
Changed from SMO to SEMO.  

Version 12.1 MCR 1191 – 
SoLR Review 

Inclusion of Prepayment Meters 

Version 13.0 MCR1159  Incorporating changes to steps for SMART 

Version 13.3 Review of 
MPD/  
System 
Separation 

Removed the 105L MM from Steps 30 & 31. 
RAs changed to CRU post system separation 
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