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1.
Advise Supplier 

of change of 
Customer details

4.
Receive CoCD 

notification

Change of 
Customer 

Details

Basic CoCD 
passed

10
Determine 
scope of 
changes

2.
Receive advice 

of change

3.
Advise ESBN of 

Change of 
Customer Details

013
MM

5.
Perform basic 
validation of 

CoCD notification

CoCD 
invalid

6.
Send rejection 

of CoCD to 
Supplier

014R
MM

7.
Receive 

rejection of 
CoCD

Manually flagged 
change of usage

Includes both 
Automatic & 

Manual changes

Only includes 
Automatic 
Changes

Only includes 
Manual 
changes

19
Update 

Customer Data 
(automatic)

24
Determine if change 

of DUoS Group 
flagged (DG5 -->  

DG1 or DG2)

22
Send 

confirmation of 
CoCD

114
MM

24
Receive 

confirmation of 
CoCD

Manually flagged 
change in 

Technical Master 
Data (TMD)

DG 
Change

No DG 
Change

25
Investigate DG 

change and 
update request 
with outcome

x

x

x

9
Manually report 

changes in 
Technical Master 

Data (TMD)

26
Validate 

notification of 
CoCD (manual)

CoCD 
invalid

CoCD valid

27
Send rejection 

of CoCD to 
Supplier

014R
MM

28
Receive 

rejection of 
CoCD

29
Update 

Customer Data

30
Send 

confirmation of 
CoCD to Supplier

114
MM

31
Receive 

confirmation of 
CoCD

32
Determine if 

QH site

Unmetered/
non QH site – 
process end

QH site

33
Notify TSO of 

CoCD

114
MM

34
Receive 

notification of 
CoCD

x

x

35
QH site 
updated

11
Determine if 
Meter works 

required

MPD 13

x x
Meter Works 

Required

NO Meter 
Works 

Required 

12
Meter works

Required
x

14
Perform Remote

MCC change

13
Initiate Meter 

Works site visit

MPD 35.1 MPD 11MPD 35

8
Data Collector 

reports change of 
usage type

15
 Determine if MCC 
change failure is 

for Interval or Non 
Interval change

x

Non Interval
 

Interval

MPD 11

16
Advise Supplier 
of remote MCC 
change failure

17
.Receive advice 
of remote MCC 
change failure

014R
MM

x

18
Ad hoc change 
to CTF or SNP 

details

Ad hoc change 
to CTF or SNP

20
Send 

confirmation of 
CoCD

114
MM

21
Receive 

confirmation of 
CoCD

MPD 13

V

x

Performed

Failure

Version in which last 

change Implemented 

Source of 

Change 

Description 

Version 10.3 MCR 1145 – 
Conversion of 
MPDs from 
ARIS to 
document 
format. 

ARIS Process flow converted to Visio format and 
Step Table included. 

Version 13.0 MCR 1158 & 
MCR 0176 

Incorporating changes to steps for SMART 
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