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11
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12
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301N
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process
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x
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form/request

x

16

Complete 

construction & Meter 
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17

Determine who 
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of changes 

19

Receive notificat ion 

of changes
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Notify TSO of 

Customer details

330
MM

15

Receive Customer 

details

Customer needs to 

be informed of 

changes

V
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Advise Customer of 

changes

Suppliers need to 

be informed of 

changes

x

Updated MP 
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available

Process changes 

to load profile

V

Not ready for 

Meter work. 

Check again

Ready for Meter 

work
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site

21

Contact Suppliers 
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301
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24
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of changes
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regards changes
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MM
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of changes
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27

Notify Supplier
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Receive details

V

31

Notify Supplier of 

meter details

331
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32

Receive details

33
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34

Receive details

x

25
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26
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20
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changes

13
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QH Site

Version in which last 

change Implemented 

Source of 

Change 

Description 

Version 10.5 MCR 1165 – 

Conversion of 

MPDs from 

ARIS to 

document 

format. 

ARIS Process flow converted to Visio format and Step 

Table included.  

SMO changed to TSO. 

 

Version 13.0 
 

MCR 1160 Incorporating changes to steps for SMART 
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