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Version in which last 

change Implemented 

Source of 

Change 

Description 

Version 10.3 MCR 1145 – 
Conversion of 
MPDs from 
ARIS to 
document 
format. 

ARIS Process flow converted to Visio format and 
Step Table included.  Corrected SMO listed as a role 
in the swimlane in ARIS but should be TSO. 

Version 11.1 MCR 1188 - 
Update MPD 
09 to Reflect 
Actual Market 
Process in 
relation to 
Meter and/or 
Service 
Removal 

Process modified to capture the process Suppliers 
are to follow if a Meter and/or Service removal is 
required. Steps 4-7 added to show if a Meter and/or 
service removal is required 

Version 13.0 
 

MCR 1160 &  
MCR 0176 

Incorporating changes to steps for SMART 
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