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Supplier request re-

energisation 

1

Supplier sends in re-

energisation request

Request invalid

x

017
MM

2

Receive & validate 

the request

Request valid

3

Send rejection

117R
MM

4

Reject ion received

5

Determine if 

appointment included 

& validate

x

Appointment 

invalid

Valid Appointment 

booked

6

Inform Supplier of 

Appointment 

reject ion

137R
MM

7

Receive 

Appointment 

reject ion

V
9

Log Re-energisation 

request

10

Check if CoLE has 

occurred or wiring cert 

required

CoLE or wiring 

cert required

x

12

Notify Supplier of 

delay

117D
MM

13

Delay notification 

received

No CoLE or 

wiring cert 

required

14

Wait on CA/Cert 

Meter points to be 

re-energised after 

emergency

 de-energisation

8

ESBN determine if 

meter point is to be

 re-energised after 

emergency 

de-energisation

V

15

Signed Connection 

Agreement 

received

Customer sends 

signed Connect ion 

Agreement to 

ESBN

Customer sends 

Wiring Certificate  

to ESBN

16

Wiring Cert 

received

17

Check if ready for 

energisation
x

Ready for 

Energisation

Not ready for 

Energisation. 

Check again

18

Perform 

energisation and, if  

requested, Meter 

works 

x

23

Send work status to 

Supplier

Re-energisation 

not performed

131
MM

Re-energisation 

performed

25

Determine if short 

term de-

energisation for 

safety reasons

x

Not short term 

de-energisation

Short term re-

energisation. 

End

26

Update status & 

reading

24

Supplier receives 

information on 

work status

27

Determine site 

type
x

Unmetered

28

Inform Supplier of 

Technical details

700
MM

29

Receive technical 

details

Interval site

45

If QH Inform TSO 

of re-energisation

106E
MM

46

Receive 

notificat ion of re-

energisation

47

Inform Supplier of re-

energisation

106E
MM

48

Receive 

notificat ion of re-

energisation

Non Interval site

30

Accept/ Investigate 

reading for re-

energised Non 

Interval meter point

31

Determine if Meter 

installation/

reconfiguration has 

occurred

x

33

Inform Supplier of 

re-energisation & 

reading

Meter not 

installed or not 

reconfigured HH 

to Non Interval

Meter installed  

or reconf igured 

HH to Non 

Interval

307
MM

34

Receive notificat ion 

of re-energisatiion & 

reading

35

Inform Supplier of 

re-energisation, 

meter installation & 

readings

332
MM

36

Receive notificat ion of 

re-energisation, meter 

installation & readings

V 11

Raise Service Order

V

V

19

Determine if Smart 

Non Part icipation 

detail changes or 

Smart Data Service 

change  requested

21

Send confirmation of 

Smart Non Participation 

detail change or Smart 

Data Service changeto 

Supplier 

114
MM

22

Receive confirmation 

Smart Non 

Part icipation detail 

change or Smart Data 

Service change

x

Smart Non 

Part icipation 

detail or Smart 

Data Service 

change  required

Smart Non 

Part icipation detail 

changes or Smart 

Data Service change 

not  required

20

Update 

Customer Data 

V

32

Determine if 

reconfigured from 

HH to Non Interval

Reconfigured 

from HH to Non 

Interval

No 

reconfiguration – 

no further action
x

V

37

Determine if Meter 

installation/

reconfiguration has 

occurred

x

Existing meter 

re-energised

Meter installed/

reconfigured Non 

Interval to HH 

and re-energised 

V

38

If QH Inform TSO 

of Meter installat ion

331
MM

39

Receive notificat ion 

of Meter installat ion

V 40

Inform Supplier of 

Meter installation/ 

reconfiguration

331
MM

41

Receive notificat ion 

of Meter installat ion/ 

reconfiguration

42

Determine if meter 

reconfiguration Non 

Interval to HH

Reconfigured 

from Non Interval 

to HH

No 

reconfiguration – 

no further action
x

43

Inform Supplier of 

meter Re-energisation, 

meter reconfiguration 

and readings

332
MM

44

Receive notificat ion of 

re-energisation, meter 

reconfiguration And 

readings

Version in which last 

change Implemented 

Source of 

Change 

Description 

Version 10.3 MCR 1145 – 
Conversion of 
MPDs from 
ARIS to 
document 
format. 

ARIS Process flow converted to Visio format and 
Step Table included. Corrected SMO listed as a role 
in the swimlane in ARIS but should be TSO. 

Version 10.5  Changes to MPD wording only. No change to 
workflow End to End. 
 

Version 13.0 MCR 1160 &  
MCR 0176 

Incorporating changes to steps for SMART 
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