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Version in which last 

change Implemented 

Source of 

Change 

Description 

Version 10.3 MCR 1145 – 
Conversion of  

MPDs f rom 
ARIS to 
document 

format. 

ARIS Process f low converted to Visio format and 
Step Table included. 

Process Readings; function prior to Assign Prof ile 
(Step 21)  is removed as covered under Step 20. 

Version 10.5 Non 
Conformance 
AIQ 2827 

Moved steps 28 & 29 to follow step 14 – Release 
Service Order 

Version 13.0 MCR 1160 Incorporating changes to steps for SMART 
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