
Work Practice 
ID 

Title 
 

Type Status 

WP 0006 
 

Option to change CoS read arrangement where no 
reading becomes available or can be estimated under 
the agreed rules. 
   
 
 

WA Active 

 
Date Raised 
 
 

17/08/04 Implementation Date 04/01/05  
 
 

 
Change History 
 
10/11/04 Version 1.0 Issued 
28/02/05 Version 1.1 Issued Version (No changes to this WP) 
07/03/05 Version 1.2 Issued Version (No changes to this WP) 
14/03/05 Version 1.3 Issued Version – WP 0006 set to Active   
 
 
 

 
Identification of Retail Market Design Baseline Products Impacted 
 
MPD 1 - Change of Supplier - NQH Metered 
 
 

 
Reason for Working Practice 
 
In CoS process if no reading becomes available or can be estimated under the agreed rules then MRSO manually inform 
the New Supplier of the situation. 
 
The following working practice is proposed. 
 
 

 
Working Practice 
 
If no reading becomes available, and on the registration request the Supplier has indicated that an estimate is not 
allowable , this will trigger a work item to a MRSO user to inform the new Supplier and give the Supplier the option to 
change his CoS read arrangement. 
 
The Supplier may  : 
 
(1) provide a customer read  (210 message) 
(2) provide an access arrangement whereby DSO can collect a special read 
(3) If allowable choose to accept an estimate.   
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