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MPD 1 - Change of Supplier - NQH Metered

In CoS process if no reading becomes available or can be estimated under the agreed rules then MRSO manually inform
the New Supplier of the situation.

The following working practice is proposed.

If no reading becomes available, and on the registration request the Supplier has indicated that an estimate is not
allowable , this will trigger a work item to a MRSO user to inform the new Supplier and give the Supplier the option to
change his CoS read arrangement.

The Supplier may :
(1) provide a customer read (210 message)

(2) provide an access arrangement whereby DSO can collect a special read
(3) If allowable choose to accept an estimate.
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