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1. Introduction

As part of the System Separation Project the current webforms solution, based on IBM software, will be replaced with a new .NET based solution. The
look and feel of the application will be slightly different from the existing version, but the functionality of the webforms will not be changed.

1.1 Purpose

The purpose of this document is to provide an early overview of the expected look and feel of the new webforms. This overview will be provided
through a selection of screenshots of an early mock-up of how the new webforms are expected to look. The new webform pages will all have the same
look and feel. Screenshots of the current webform pages have been included within this document for ease of comparison.

Please note the screenshots are for illustration purposes only. The new webforms are in the early stages of design and have yet to be verified by ESB
Networks and NIE Networks.

Post cutover each jurisdiction will have its own webforms i.e. ROl EMMAs will have ROl webforms with relevant logos and messages and NI EMMAs will
have NI webforms with relevant logos and messages.

05/03/2021
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2. Login Page

AS IS Login Page Description
This is the current ‘Login

page.

’

Webforms

You must have a valid login to access Webforms and Message Search, contact
your Server Administrator for account Create/Uniock requests

User ID:

Password:

Login

05/03/2021
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TO BE Login Page

Login

You must have a valid login to access Webforms
and Message Search, contact your Server
Administrator for account Create/Unlock requests

Enter Email Address...

Password

Remember Me

Forgot Password?

05/03/2021
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Description

This screenshot depicts an
ROI EMMA webforms login
page. The Nl EMMA
webforms login page will be
the same but with an NIE
Networks logo.
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3. Main Menu Page

* Markets l Select one v

010 Registration
Request

011 Cancel Registration
Request

011A Cancel Change of
Supplier Agreement

012 Notification of
Objection

012W Lodge Objection
W-Draw from Old Supp.

013 Customer Details
Change

015 Change of SSAC
and/or Supplier Unit

. Narthern ireland
W Electricity
¥ Networks

AS IS Main Menu Description
This is the current look and

feel of the ‘Main Menu’ page.

Main Menu
* Suppliers Select one v
Market Message Link
016 Change of Legal 260 Observation of
Entity Prob. Damage & Tamp.
017 Meter Point Status 507 Designated DUoS
Change Request Payment Dispute
021 De-Registration 507C Designated DUoS
Request Payment Disp. Control
030 :::::::orks 000 Test
document
208 Replacement Message
Reading Search
210 Supplier Provided
Reading

252 Request for Special
Reading

05/03/2021
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EMMA Web forms

Message Creation

@ 010 Registration Request

N, 011 Cancel Registration Reque
B 011A Cancel Change of SA
M 012 Notification of Objection
[Z' 012W Lodge Objection W-Dra
& 013 Customer Details Change
B 015 Change of SSAC and/or St
2 016 Change Legal Entity

@ 017 Meter Point Status Change
R, 021 De-Registration Request
@D 030 Meter Works Request

[ 208 Replacement Reading

[ 210 Supplier Provided Reading

& 210 Request for Special Readir

[ 260 Observation of Prob. Dam:
B 507 Designated DUoS Paymer
B® 507C Designated DUoS Payme

Q Message Search
? Test Document

 BCRetry

NETWORKS

* Markets

TDO

Q

010
Registration Request

o12w
Lodge Objection W-Draw
from Old Supp

017
Meter Point Status Change
Request

=

252
Request for Special Reading

N

021
De-Registration Request

Northern Ireland Electricity Netwol

A0S

TO BE Main Menu

Main Menu

* Suppliers

Please select

Market Message Link

N

011
Cancel Registration Request

e,
-/
013

Customer Details Change

030
Meter Works Request

El"
260
Observation of Prob. Damage
& Tamp

507
Designated DUoS Payment
Dispute

011A
Cancel Change of SA

.4
015
Change of SSAC and/or
Supplier Unit

CJ"
208
Replacement Reading

?
H
999
Test document

507C
Designated DUoS Payment
Disp. Control

05/03/2021
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012
Notification of Objection

>

016
Change Legal Entity

=

210
Supplier Provided Reading

Q

Message Search

~l
=

BC Retry

Test User

v
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Description
There will be a new look and
feel for the ‘Main Menu’
page. Icons have been added
to each navigation button as
well as their IDs for easy
identification.

New side navigation has been
incorporated. Users will be
able to navigate directly to
any webform without the
need to return to the Main
Menu page.

The ‘Markets’ field: This is
now a disabled field. The
value of this field will either
be TDO or DSO depending on
the EMMA jurisdiction.

The applicable logo will be
displayed at the top left and
across all pages. As an
example, this screenshot
shows the NIE Networks logo,
but this will depend on the
EMMA jurisdiction.
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4. 010 Registration Request
AS IS 010 Registration Request Description

010 Registration Request This is the (I:urre.nt Ioc.ok and
feel of the ‘Registration

Request’ page.

You are creating a request for TDO and Supplier ID AIR

‘ Main * SDS Chg of Tenancy Meter Point* Customer Name * Customer Contact Technical Contact Notification

* MPRN Meter Select one v
Configuration

* MP Business + Currency

Reference

Economic Activity l Select one V‘ Required Date fa3

Indicator

CoS Read | Select one v| * Supply

Arrangement Agreement

* Supplier Unit *Col ILE

eg SU_123456

* SSAC | Select one v Medical | Select one v
Equipment

Co§ Estimate Meter Works Type | Select one v

Acceptable

Prepayment Type Access

eg POD Arrangements

* mandatory fields Cancel Check Inputs Confirm & Send

05/03/2021
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TO BE 010 Registration Request
Mz = -

A Mo ven Registration Request

Note
EMMA Web forms You are creating a request for TDO and Supplier - SSX

You Selected @ TDO B ssx

& Message Creation v Main

0 010 Registration Request

R 011 Cancel Registration Request

Change of Tenancy Meter Point Customer Name Customer Contact Technical Contact Notification

Party Contact

B 011A Cancel Change of SA MAIN
W 012 Notification of Objectior
* MPRN Meter Configuration * MP Business Reference
[#' 012W Lodge Objection W-Draw from Old Supp
-
&, 013 Customer Details Change
Economy Activity Indicator Required Date CoS Read Arrangment
B 015 Change of SSAC and/or Supplier Unit
v &8
A 016 Change Legal Entity
* Supply Agreement * Supplier Unit * CoT/LE
@B 017 Meter Point Status Change Request
Select one v Select one
N, 021 De-Registration Request
@ 030 Meter Works Request SSAC Medical Equipment CoS Estimate Acceptable
[& 208 Replacement Reading Select one v v
[#' 210 Supplier Provided Reading Meter Works Type Prepayment Type Access Arrangements
[# 210 Request for Special Reading v
[&' 260 Observation of Prob. Damage & Tamp 0 * Mandatory fields

M 507 Designated DUoS Payment Dispute

B 507C Designated DUoS Payment Disp. Control
[ [ TYM (@ Check Inputs | B Confirm & Send

Q, Message Search

? Test Document

< BCRetry Northern Ireland Electricity Networks © 2021

05/03/2021

Special Needs

Test User

Meter Reading

v
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Description
The layout of this page is the
same as the existing page. All
tabs are displayed at the top
to navigate across different
forms of the same section.
Notice that the side
navigation is available to
navigate directly to a
different page such as ‘011
Cancel Registration Request’.

The ‘Note’ message at the
top of the page displays and
indicates the selected
supplier ID. This is also
displayed in the side
navigation. This indicates to
the user what supplier ID has
been selected to generate
messages.

Similar to the current page,
this new page has 3 buttons:
e Cancel
e Check Inputs
e  Confirm and Send
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Note

A0S

TO BE 010 Registration Request with Calendar

You are creating a request for TDO and Supplier - SSX

Main Change of Tenancy

MAIN

* MPRN

Economy Activity Indicator

* Supply Agreement

Select one

* SSAC

Select one

Meter Works Type

@ * Mandatory fields

Meter Point

Customer Name

Customer Contact

Meter Configuration

Required Date
03/05/2021|

« £ March 2021

Su Mo Tu We Th

Technical Contact

>
Fr Sa

2 1 2 3 46

7 6 9% w0 11
14 15 18 17 18
21 22 23 24 2B
28 28 30 31 1
4 5 6 7 8

1z 13

19 20

26 27
2 3

9 10

05/03/2021

MNaotification

Special Needs Meter Reading Party Contact
* MP Business Reference
v a
CoS Read Arrangment
&
* CoT/LE
Select one

CoS Estimate Acceptable

Access Arrangements

. Narthern ireland
W Electricity
& Networks

Description

This screen shows
the Calendar field of
the Registration
Request Page.

This Calendar field
can be edited.
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Registration Request

Note

You are creating a request for TDO and Supplier - S5X

Main Change of Tenancy

MAIN

* MPRN

Economy Activity Indicator

* Supply Agreement

Select one

* SSAC

Select one

Select one

Customer Name Customer Contact

Meter Configuration

Required Date

v 03/05/2021

* Supplier Unit

~ eg SU_123456

Medical Equipment

A-Non Green Generator
F-FES

Prepayment Type

O * Mandatory fields

A0S

TO BE 010 Registration Request with Dropdown

Technical Contact Notification Special Needs Meter Reading Party Contact

* MP Business Reference
v o]

CoS Read Arrangment

&
* CoT/LE
Select one
CoS Estimate Acceptable
-

Access Arrangements

05/03/2021
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Description

This screen shows
one of the
dropdown fields of
the Registration
Request Page.
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5. 010 Registration Request: Click on Cancel Button

AS IS 010 Registration Request: click on Cancel Button

010 Registration Request

You are creating a request for TDO and Supplier ID AIR

P Main * SDS Chg of Tenancy Meter Point* Customer Name * Customer Contact Technical Contact
* MPRN Meter {Seled one v
Configuration

* MP Business T Currency

Reference

Economic Activity | Select one v Required Date =

Indicator

CoS Read lSeIect one Message from webpage - [Select one v]

Arrangement

* Supplier Unit Are you sure you wish to cancel and return to the homepage?. Any data

eg SU_123456 entered will be lost

* SSAC Select one {Select one v‘I

0K I I Cancel ‘

CoS Estimate Select one WIETET VWOIKS Type \Select one v]
Acceptable

Prepayment Type Access

eg P00 Arrangements
* mandatory fields iCancel Check Inputs Confirm & Send

05/03/2021
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Description

This is the current look and
feel of the ‘Registration
Request’ page.

Click on the Cancel button:

A popup message would be
displayed “ Are you sure you
wish to cancel and return to
another page? Any data
entered will be lost” (as
shown in the screen)
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Description
TO BE 010 Registration Request: click on Side bar Button to select another page

If the user wants to navigate
from one webform to
another using the left
navigation, the user will be
notified with a popup
message asking the user if
they want to leave the page
as well as warning the user
that entered data in the
current webform will be lost.
In addition, the popup
Are your sure you wish to leave message displays the selected
this page? Supplier such as SSX.

Any data for Supplier - SSX entered will be lost

This validation occurs every
time the user tries to
navigate between forms if
the form is incomplete or the
user clicks on ‘Cancel’ or
‘Main Menu’.

Example: User is on ‘010
Registration Request’ page
or webforms and he/she
wants to navigate to

the ‘011A Cancel Change of
SA’. The popup message will
appear as shown on the
screen.

05/03/2021



NETWORKS

6. 011A Cancel Change of Supplier Agreement

AUOS

AS IS 011A Cancel Change of Supplier Agreement

You are creating a request for DSO and Supplier ID S02

Main*
* MPRHN

* MP Business
Reference

* Cancellation
Reason

* mandatory fields

Party Contact

Select one

Cancel

Check Inputs

05/03/2021

Confirm & Send

. Nerthern lreland
W Electricity
& Networks

Description
This is the current screen for
‘Cancel Change of Supplier
Agreement’ page.
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A Main Menu

EMMA Web forms
You Selected M TDO [ ssx
Message Creation
Q 010 Registration Request
3, 011 Cancel Registration Reque
B 0114 Cancel Change of SA
T 012 Notification of Objection
[#' 012W Lodge Objection W-Dra
& 013 Customer Details Change
[ 015 Change of SSAC andjor St
A 016 Change Legal Entity
@ 017 Meter Point Status Change
®, 021 De-Registration Request
@B 030 Meter Works Request
[#' 208 Replacement Reading
[#' 210 Supplier Provided Readinc
[#' 210 Request for Special Readit
[#' 260 Observation of Prob. Dam.
®8 507 Designated DUoS Paymer

MR 507C Desianated DUOS Pavme

TO BE 011A Cancel Change of Supplier Agreement

Cancel Change of Supplier Agreement

Note
You are creating a request for TDO and Supplier ID SSX

Main Party Contact

MAIN

* MPRN

MP Business Reference

* Cancellation Reason

Select one

@ * Mandatory fields

B Cancel Check Inputs | B Confirm & Send

A0S

05/03/2021

Test User

v
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Description
This is the new look and feel
for ‘011A Cancel Change of
Supplier Agreement’ page.

The layout of this page is the
same as the existing page, all
tabs are displayed at the top
to navigate across different
forms of the same section.
Notice that the side
navigation is available to
navigate directly to a
different page.
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7. Dashboard

AS IS Dashboard Description
This is the current screen for ‘EMMA
Dashboard’

Inbound Dashboard Outbound Dashboard

o comeETio 2 0 comeveTED

Inbound Message data Outbound Message data
Message Type Message Count Message Type Message Caunt
COMPLETED 7 COMPLETED 1
Last heartbeat happened Time Stamp Date Time
4 March 2021 M2éam
Heartbeat/Message sender status Heartbeat status 0K
Mcea et I sfetus appies (o One Cr maors suppler 7S depanding o the EMILIA comtgurstion Emma Status Orlina Eving ankine
ENzhing ine message sEnder Wil SON TEW MESSEJES, QUeNed MESIEREs W NESD D DE rERESED 00 3 per
auipoier 10 £ rom he gastoe Take offiine
Last Refresh : 11:27 Thursday 4 March 2021 Request Planned Outage
Start Date S Start Time @
End Date *  EndTime @
Submit

BC sount summary

Nearket Supplier Infrocess RetryCount
TDO AR 2 o
030 00 a L

Retumn to Main Menu

05/03/2021
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A Main Menu

@ EMMA Dashboard

Last Heartbeat happened

Heartbeat Status

AUOS

TO BE Dashboard

Last Refresh

12:03 04 Mar 2021 OK

12:03 04 Mar 2021

EMMA Status

Murali Karlapudi

EMMA Web forms

% Message Creation

@ 010 Registration Request

R 011 Cancel Registration Reque
E 011A Cancel
- 012 Notification of Objection

[#' 012W Lodge Objection W-Dra

Change of SA

&, 013 Customer Details Change

B 015 Change of SSAC
) 016

and/for Su

Change Legal Entity

Inbound Dashboard

Failed 601_Completed

Completed

Outbound Dashboard

Completed

Failed

nvalid

IJnsent

@ 017 Meter Point Status Change
W 021 De-Registration Request
@D 030 Meter Works Request

[ 208 Replacement Reading

B‘ 210 Supplier Provided Reading
[# 210 Request for Special Readir
[ 260 Observation of Prob. Dam:
R 507 Designated DUoS Paymer
B 507C Designated DUoS Payme
Q Message Search

? Test Document

& BCRetry

BC count summary

Market Supplier In Process
DSO SXX 15
TDO SYY 09

orthern Ireland Electricity Networks * 2021

Retry Count

40

25

Request Planned Outage

Start Date & Time

Description Message:

05/03/2021

End Date & Time

. Narthern ireland
W Electricity
& Networks

Description

There will be a new look and feel for
the ‘EMMA Dashboard’ page.

The layout of this page is similar to
the existing page, with some changes
in the look and feel that are
described below. Notice that the side
navigation is available to navigate
directly to a different page such

as ‘Main Menu’.

Notice that ‘Last Heartbeat
happened’, ‘Heartbeat Status’, ‘Last
Refresh’ and ‘EMMA Status’ have
been placed to the top of the page
for better user experience and
usability. ‘BC Count Summary’ and
‘Request Planned Outage’ are
disaplyed with same layout.

New controls for ‘EMMA Status’ has
been incorporated for easier
management of EMMA Status.

‘Inboud Messsage Data’ and
‘Outbound Message Data’ tables are
replaced with the mouse hover
functionality. Hovering mouse point
over particular bars in the charts will
give the count of that particualr
status. This functionality is
demonstrated in the screenshot in
the page below.
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Last Heartbeat happened

AUOS

TO BE Dashboard chart with the mouse hover on the Completed status

Heartbeat Status

Last Refresh EMMA Status

19:25 03 Mar 2021 ok 19:25 03 Mar 2021 m]
Inbound Dashboard Qutbound Dashboard

12 12

8 3

5 6

4 4

2 2

0 0

Failed 601_Completed

Completed

Completed Failed

05/03/2021

Invalid

Unsent

. Narthern ireland
W Electricity
& Networks

Description
Hover mouse point on the
Completed status bar displays the
message count as shown in the
screenshot.

The new chart is in a bar chart
format with new look and feel.
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8. Dashboard with Hidden Sidebar

TO BE Dashboard with hidden Sidebar

A0S

Murali Karlapudi

4

Last Heartbeat happened Heartbeat Status Last Refresh EMMA Status Bring Online
1411 04 Mar 2021 oK 14:11 04 Mar 2021 m Take Offline
Inbound Dashboard Outbound Dashboard
12 1”2
10 10
8 8
6
4 4
o [
Failed 601_Completed Compieted Completed Failed Invaiid Unsent
BC count summary Request Planned Outage
Start Date & Time End Date & Time
Market Supplier In Process Retry Count
=]
DsoO SXX 15 40
Description Message:
TDO SYY 09 25
lorthern Ireland Electricity Networks © 202

05/03/2021
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Description

This screenshot shows the side
navigation can be hidden. This
will give better user experience
and usability of the charts and
the text when viewing the
Dashboard .
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9. Logout

AS IS Logout Description
The current screen for ‘Logout’

Log Out

05/03/2021
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TO BE Logout

Ready to Leave?

Select Logout below if you are ready to end your current session.

05/03/2021
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Description
The new screen for ‘Logout’ popup.

The layout of this popup is the same as
the existing popup, with ‘Cancel’ and
‘Logout’ Buttons.

‘Logout’: Logs out of the application
‘Cancel’: Cancels the operation



