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Market Message 010 —=W NETWORKS
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January | February March April May June July August |September| October |November|December
m2016| 28,879 33,755 31,916 34,299 32,355 31,297 31,174 33,657 32,959 35,568 34,822 24,000
02017 31,076 31,164 34,399 31,004 32,855 30,716 31,793 31,684 31,715 32,274 38,030 25,493
02018 35,205 33,633 31,457 34,170 33,906 29,518 33,481
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Market I\/Iessage 105L =W NETWORKS
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January | February March April May June July August |September| October |November|December
m2016| 21,349 27,736 27,966 31,404 27,186 26,540 27,665 26,859 27,920 24,914 32,801 24,583
o2017| 21,626 26,925 29,136 25,945 27,910 24,790 25,929 27,110 27,422 25,536 31,488 25,412
O2018| 25507 28,900 25,474 26,964 28,794 25,879 24,974
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COS in-progress 27" August 2018 — 6,847 =5 NeTworks
* Reviewed monthly
. Suppherg notified of individual switches Jan 2018 1
outstanding and reason
« Switch outstanding for energisation or Feb 2018 0
Token Meter removal will not time-out Mar 2018 0
« Contact customer or submit cancellation Apr 2018 5

« Thirty four (34) switches held due to an
existing Open Service Order
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COS and COLE =3 NETWORKS
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Registration Rejections % =) NETWORKS
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0.0% 1 January | February March April May June July August |September| October |November| December
m2016| 3.1% 2.3% 2.6% 2.5% 2.5% 2.6% 2.8% 3.1% 2.9% 2.8% 2.6% 2.8%
02017 31% 2.3% 2.6% 2.8% 27% 3.1% 3.5% 27% 27% 3.4% 2.0% 2.8%
o2018| 2.4% 2.5% 4.7% 3.4% 3.5% 3.2% 3.4% 0.0% 0.0% 0.0% 0.0% 0.0%
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Debt Flagglng =W NETWORKS
May-18 Jun-18 | Jul-18
Total Debt Notifications received (012) 254 (39) | 198 (25) | 220 (31)
Total Debt Notifications not forwarded for
reason implied or explicit CoLE, timeout, etc. S1(6) 45 (@) 48 (1)
Total Debt Notifications sent to gaining
supplier (112) 203 (33) | 153 (24) | 172 (30)
Total not cancelled 141 (29) | 104 (18) | 126 (27)
Total cancelled 62 (4) 49 (6) 46 (3)
Total Debt Notifications sent to gaining 0 0 0
supplier as % of total COS 0.5% 0.6% 0.7%

Figures in brackets represent situations where an ESB Networks PAYG meter

IS Installed.
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Debt Flagglng —=W NETWORKS
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=¥ =PAYG Debt Notifications
sent to gaining supplier

50
0 Aug-17 | Sep-17 | Oct-17 | Nov-17 | Dec-17 | Jan-18  Feb-18 | Mar-18 | Apr-18 | May-18 | Jun-18 Jul-18
Total Debt Notifications received 217 224 200 258 163 224 223 181 209 254 198 220
Total Debt Notifications sent to gaining supplier 165 167 144 195 131 172 183 136 167 203 153 172
Total Cancelled 47 61 55 61 48 72 62 32 50 62 49 46
PAYG Debt Notifications sent to gaining supplier 22 28 31 35 27 37 40 32 24 33 24 30

esbnetworks.ie




DiSpUted Reads —=W NETWORKS
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Total Withdrawal of 310 reads for all Suppliers =3 NETWORKS
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Objections — Erroneous Transfers =X NETWORKS
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Objections

=3 NETWORKS

May-18 Jun-18 Jul-18

No. of Objections 80 62 66
Cancellations from Objections 53 55 49
Objection emails to MRSO 15 5 6
Reasons:

Uncontactable by phone 1

Written communication 2

COS confirmed 13 5 5

Other
Escalation emails 4 9 2
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Al & A2 address with Eircode =W NETWORKS
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Aug|Sep|Oct-Nov Dec|lan-|Feb|MarApr- Ma Jun-Jul- Aug Sep|Qct-|Nov| DecJan-|Feb|MarApr- Ma Jun-|Jul-|Aug Sep Oct{Mov|Dec|lan- Feb |MarApr; Ma Jun-Jul-
-15{-15| 15 |-15/-15| 16 |-16|-16 | 16 y-16| 16 | 16 |-16 -16| 16 |-16|-16| 17 -17|-17| 17 y-17 17 | 17 |-17 17 17|-17|-17| 18 -18|-18| 18 y-18 18 | 18
mAladdress O |1 (1 (1|3 (3 (3|3 3 3|3 |34 7|7 |77 7|77 /|11 13 /13|14|14 15 /16|16 |17 17|18 |18 19|19 |21 21

A2 address|165/187(201|229/254/286|330|384 435 509/ 581|683 (806 926(103 117|128 147 161(181|195212|231(251|279 319/353|394|430(482 | 522 | 568|629|682 | 722 761
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