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2021 IGG Actions

1 carried 
forward 
from 2020

6 New 
Actions in 

2021

4 Closed  
in 2021

6 New Actions

• 6 New Actions opened in 2021 – an increase 

of 20% since 2020 when 5 New actions were 

logged

• 1 Action carried forward  from  2020 - closed 

in 2021

• 4 actions closed during 2021

• 2 Actions open at year end 2021
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2021 Closed Actions – No. of weeks to close

• 33% of the New Actions raised in 2021were closed within 4 weeks

• 17% closed in 8 weeks

• 17% closed in 24 weeks.

• 33% still open
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2019/2020/2021- No. of new actions opened
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